
One way we accomplish this is by maintaining collaborative relationships with 
governmental agencies, enabling better access to health care. Together, we promote 
healthier lifestyle choices, empowering people to play an active role in their overall 
health. Thompson remains committed to offering exceptional, compassionate health 
care supported by the latest technology and innovative treatment protocols. And we are 
proud of the many ways in which we support the long-term health of our community.

Thompson’s goal is to maintain its leadership role as a system of excellence in 
prevention, diagnosis and cost-effective care for our community members. In 2023, 
Thompson Health provided the following courtesy care/services to our community:

UR Medicine 
Thompson Health 
meets the evolving 
health needs 
of  our community.

GOVERNMENT FUNDING

Reimbursement from Medicare & Medicaid .............................47%
Inpatient discharges covered by Medicare & Medicaid ............64%
Outpatient visits covered by Medicare & Medicaid ...................52%

Sources:
*Audited Financial Statements
‡990 Schedule H 2023 Report
†NYS Institutional Cost Report
 

FINANCIAL DATA

Courtesy Care .............................................................$2,102,000
Uncompensated Care ..................................................$5,517,651
Community Benefit .....................................................$2,310,000
Payroll .....................................................................$119,663,196
Purchase of Goods ....................................................$67,696,000
Capital Spending .......................................................$15,399,000

TOP-QUALITY HEALTH CARE

Outpatients 
provided care 
454,875

People treated in the 
emergency room 
33,735

People admitted 
to hospital 
5,005

Babies 
delivered 
741

Source: Thompson Health Stats Report

2023 Community Benefit Report

Community educationLocal fundraising participation Donations to those in need Clinician wellness events
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